
This software upgrade needs to be performed on the computer which is running either the Heska Data 
Capture Utility or the Heska View Integrated Software.  You can look for either icons on your desktop.
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Please note that if you have the Heska View Integrated Software and have been running this application 
for a long time, it is preferable to wait until you are done running the analyzers for the day.  The upgrade 
could take up to 3 hours.
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Navigate to the about section for your computer and verify the windows operating system version on 
your pc before starting the upgrade.  We do not support  upgrades on version below Windows 7.
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The upgrade will require administrator credentials.  The Practice manager and/or IT at your practice 
should be able to provide these before the upgrade is initiated.
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Once you are ready.  Start the upgrade process by selecting the "Download Now" button.
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Once the download is completed you can initiate the upgrade by selecting the open icon of the Data 
Capture Utility .exe file.
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Tap Yes to the User Account Control if your computer is not running administrator mode, you will need 
to enter the password to continue with the upgrade process.
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The updater windows will open and you can leave the windows open to monitor the upgrade.  
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Please note... it is normal for older versions to be uninstalled during this process.
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If you were previously running the Heska View version, this window will help you estimate the remaining 
database import time.
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Select "Yes" to start the integration process.
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Refer to your email to obtain some of the information required on this screen.
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Enter the numerical clinic ID (example  136678 in this image).
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The Username will be depicted as I.D. number in your email (example HESKA in this image).  Please 
note that this field is case sensitive and you will need to enter the exact match.
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The password will be a combination of your username followed by the clinic id 
(example: HESKA136687)  Please note that this field is case sensitive and you will need to enter the 
exact match.
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Once the required information is populated, you can select Test Connection. 
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   If it fails, verify the entered information and test connection again.  Upon successful test, you will be 
ready to leverage your Heska Suite of Analyzers. 
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Scan to go to the interactive player
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